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CHARTER STANDARD CLUBS




       Affiliated to the Shropshire F.A.           Established 1998
CONFIDENTIALITY POLICY

The Club’s work with children and parents will sometimes bring us into contact with confidential information - all information is confidential.

To ensure the club members, parents and players can use the club with confidence we respect confidentiality in the following ways:

1.
Parents will have ready access to any information and records of their own children but will not have access to information about any other child.

2.
Club officials will not discuss individual children with any person other than the parents/guardian of that child.

3.
Any information, medical conditions, address lists, overheard conversations, etc given by parents to club officials will not be passed on to other adults without permission.

4.
Issues to do with Club Officials will remain confidential to the people directly involved with making personal decisions.

SAFETY POLICY AND PRACTICE

The safety of players is of paramount importance.  In order to ensure the safety of both children and adults the Club will ensure that:

1.
All children are supervised by adults at all times and will always be in sight of an adult.

2.
A book is kept for the reporting of any accident/incident.  Safety monitoring will include regular checking of the accident and incident record.

3.
Equipment to be checked regularly and any dangerous items repaired/replaced.


4.
A correctly stocked first aid box is available at all times.


5.
Whenever children are at Club activities at least two adults are present.

6. On outings the adult to child ratio will be at least one to 10.

7. 
Club Officials to undertake relevant training at the earliest opportunity, e.g. Level 1 Coaching Course, First Aid Training and Child Protection Training. 

























COMPLAINTS POLICY

Introduction

We aim to offer a welcome to each individual player and family and to provide a safe and caring environment within which all players can develop.  We believe players and parents are entitled to expect courtesy and consideration.  Our intention is to work in partnership with parents and the community generally and we welcome suggestions on how to improve our club at any time.

We believe that most complaints are made constructively and can be sorted out at an early stage.  We also believe that it is in the best interests of the club and parents that complaints should be taken seriously and dealt with fairly and in a way that respects confidentiality.

Making your concerns known

Any parent or player who is dissatisfied about any aspect of the club, for any reason, please talk to us about your concerns. At first it is usually best to talk over any worries or anxieties with your Team Manager.  If you are still not satisfied, or the problem recurs, you should make a formal complaint in writing to the Club Secretary.  The Club Secretary will then convene a meeting of the Complaints and Disciplinary Sub Committee.

It is our intention that complaints be resolved as quickly and as informally as possible.  If may help if you state what you would like to happen to improve the situation.

However, if the complaint is still not sorted out to the parent’s or player’s satisfaction, they should contact the Club Chairman.

If a parent and the club cannot reach agreement, it might be helpful to invite an external mediator, one whom is acceptable to both parties, to listen to both sides and offer advice.

A mediator has no legal powers, but can help to clarify the situation.  The mediator will help define the problem and review the action so far and suggest further ways in which it might be resolved.  The mediator will keep all discussion confidential.  He/she will meet with the club if requested and will keep an agreed written record of any meetings that are held and of any advice that he/she has given.

Complaints and Disciplinary Sub-Committee

1.
The Complaints and Disciplinary Sub-Committee meetings will comprise of five members from a register of an unlimited number of volunteers who are fully paid up members of the Executive Committee.

2.
The Complaints and Disciplinary Sub-Committee shall only meet on an “as and when” necessary basis.

3.
No Complaints and Disciplinary Sub-Committee member who has an interest or connection with the person or persons making the complaint or the person whom the complaint is against shall take part in the hearing of that particular complaint.

4.
If a complaint is made it will be treated as confidential and only those involved on that particular grievance shall be involved.

5.
The findings and disciplinary recommendations of the Complaints and Disciplinary Sub-Committee shall be accepted by the Club without question.  The matter is only to be taken further if the complainant is not satisfied.

6.
All complaints should be resolved within one calendar month of receiving complaint and a formal response within two calendar months.
      Safeguarding Children Policy
Wrekin Juniors Football Club acknowledges its responsibility to safeguard the welfare of every child and young person who has been entrusted to its care and is committed to working to provide a safe environment for all members. A child or young person is anyone under the age of 18 engaged in any club football activity. We subscribe to The Football Association’s (The FA) Safeguarding Children Policy and Procedures and endorse and adopt the policy statement contained in that document.

The key principles of The FA Safeguarding Children Policy are that:

*
The child’s welfare is, and must always be, the paramount consideration.
*
All children and young people have a right to be protected from abuse regardless of their age, gender, disability, race, sexual orientation, faith or belief.
*
All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately. Working in partnership with other organisations, children and young people and their parents/carers is essential.
We acknowledge that every child or young person who plays or participates in football should be able to take part in an enjoyable and safe environment and be protected from poor practice and abuse.

Wrekin Juniors Football Club recognises that this is the responsibility of every adult involved in our club.

Wrekin Juniors Football Club has a role to play in safeguarding the welfare of all children and young people by protecting them from physical, sexual or emotional harm and from neglect or bullying. It is noted and accepted that The Football Association’s Safeguarding Children Regulations applies to everyone in football whether in a paid or voluntary capacity. This means whether you are a volunteer, match official, helper on club tours, football coach, club official or medical staff. 

We endorse and adopt the FA’s Responsible Recruitment guidelines for recruiting volunteers and we will:

*
Specify what the role is and what tasks it involves
*
Request identification documents
*
As a minimum meet and chat with the applicant(s) and where possible interview people before appointing them.
*
Ask for and follow up with two references before appointing someone.
Require an FA CRB Unit Enhanced Disclosure where appropriate in line with FA guidelines.
All current Wrekin Juniors Football Club members who are currently caring for, supervising, training or being in sole charge of children and young people will be required to complete a CRB Enhanced Disclosure via the FA CRB Unit.

Continued
If there are concerns regarding the appropriateness of an individual who is already involved or who has approached us to become part of Wrekin Juniors Football Club guidance will be sought from The Football Association. It is noted and accepted that The FA will consider the relevance and significance of the information obtained via The FA CRB Unit Enhanced Disclosure and that all decisions will be made in the best interests of children and young people.

It is accepted that The FA aims to prevent people with a history of relevant and significant offending from having contact with children or young people and the opportunity to influence policies or practice with children or young people. This is to prevent direct sexual or physical harm to children and to minimise the risk of “grooming” within football. 

Wrekin Juniors Football Club supports The FA’s Whistle blowing Policy. Any adult or young person with concerns about a colleague can “whistle blow” by contacting The FA Safeguarding Team on 0207 745 4787, by writing to The FA Case Manager at The Football Association, 25 Soho Square, W1D 4FA or alternatively by going direct to the police, children’s services or the NSPCC.

Wrekin Juniors Football Club encourages everyone to know about it and utilise it if necessary. 

Wrekin Juniors Football Club has appointed a Club Welfare Officer in line with The FA’s role profile and required completion of the Safeguarding Children and Welfare Officers Workshop. The post holder will be involved with Welfare Officer training provided by the FA and/or County FA. The Club Welfare Officer is the first point of contact for all club members regarding concerns about the welfare of any child or young person. The Club Welfare Officer will liaise directly with the County FA (CFA) Welfare Officer and will be familiar with the procedures for referring any concerns. They will also play a proactive role in increasing awareness of Respect, poor practice and abuse amongst club members. 

We acknowledge and endorse The FA’s identification of bullying as a category of abuse. Bullying of any kind is not accepted at our club. If bullying does occur, all players or parents/carers should be able to tell and know that incidents will be dealt with promptly. Incidents need to be reported to the Club Welfare Officer in cases of serious bullying the CFA Welfare Officer may be contacted. 

Respect codes of conduct for Players, Parents/Spectators, Officials and Coaches have been implemented by Wrekin Juniors Football Club. In order to validate these Respect codes of conduct the club has clear actions it will take regarding repeated or serious misconduct at club level and acknowledges the possibility of potential sanctions which may be implemented by the County FA in more serious circumstances.

Reporting your concerns about the welfare of a child or young person.  Safeguarding is everyone’s responsibility if you are worried about a child it is important that you report your concerns – no action is not an option. 

If you are worried about a child then you need to report your concerns to the Club Welfare Officer.

If the issue is one of poor practice the Club Welfare Officer will either:

Deal with the matter themselves or

Seek advice from the CFA Welfare Officer first, then immediately contact the Police or Children’s Services.
Continued

If the child needs immediate medical treatment take them to a hospital or call an ambulance and tell them this is a child protection concern. Let your Club Welfare Officer know what action you have taken, they in turn will inform the CFA Welfare Officer. 

If at any time you are not able to contact your Club Welfare Officer or the matter is clearly serious then you can either:

Contact your CFA Welfare Officer directly

Contact the Police or Children’s Services

Call The FA/NSPCC 24 hour Helpline for advice on 0808 800 5000 or deaf users text phone 0800 056 0566.

NB – The FA’s Safeguarding Children Policy and Procedures are available via www.TheFA.com/Footballsafe - click on the “downloads” under Policy and Procedures. The policy outlines in detail what to do if you are concerned about the welfare of a child and includes flow diagrams which describe this process. How to make a referral is also covered in the Safeguarding Children workshop. Participants are given the opportunity to discuss how this feels and how best they can prepare themselves to deal with such a situation. For more information on this workshop contact your County Welfare Officer.

Further advice on Safeguarding Children matters can be obtained from: 

Wrekin Juniors Football Club Child Welfare Officer:  Mrs Karen Clarke. Tel: 07817937042 Email: skmjjclarke@aol.co.uk. 

County Football Association’s Welfare Officer: Mr Dai Lewis. Tel: 01743 362769 

Email: Footballsafe@TheFA.com 

The FA Safeguarding Children general inquiry line: 0845 210 8080. 



Equal Opportunities
· Wrekin Juniors Football Club is committed to a policy of equal treatment of all members and requires all members of whatever level or authority, to abide and adhere to this general principle and the requirements of the Codes of Practice issued by the Equal Opportunities Commission and Commission for Racial Equality. 

· All members are expected to abide by the requirements of the Race Relations Act 1976, Sex Discrimination Act 1986 and Disability Discrimination Act 1995. Specifically discrimination is prohibited by: 

· Treating any individual on grounds of gender, colour, marital status, race, nationality or ethnic or national origin, religion, sexual orientation or disability less favourably than others. Expecting an individual solely on the grounds stated above to comply with requirement(s) for any reason whatsoever related to their membership, which are different from the requirements for others. 

· Imposing on an individual requirements which are in effect more onerous on that individual than they are on others. For example, this would include applying a condition which makes it more difficult for members of a particular race or sex to comply than others not of that race or sex. 

· Victimisation of an individual. 

· Harassment of an individual, by virtue of discrimination. 

· Any other act or omission of an act, which has as its effect the disadvantaging of a member against another, or others, purely on the above grounds. 

· Thus, in all the Club's recruitment, selection, promotion and training processes, as well as disciplinary matters, it is essential that merit, experience, skills and temperament are considered as objectively as possible. 

· Wrekin Juniors Football Club commits itself to the immediate investigation of any claims of discrimination on the above grounds and where such is found to be the case, a requirement that the practice cease forthwith, restitution of damage or loss (if necessary) and to the investigation of any member accused of discrimination. 

· Any member found guilty of discrimination will be instructed to desist forthwith. Since discrimination in its many forms is against the Football Club's policy, any members offending will be dealt with under the disciplinary procedure. 

· Wrekin Juniors Football Club commits itself to the disabled person whenever possible and will treat such members, in aspects of their recruitment and membership, in exactly the same manner as other members. The difficulties of their disablement permitting assistance will be given, wherever possible to ensure that disabled members are helped in gaining access. Appropriate training will be made available to such members who request it. 



ANTI-DISCRIMINATION POLICY

As the governing body of the game, The Football Association is responsible for setting standards and values to apply throughout the game at every level.
Football belongs to, and should be enjoyed by, everyone equally. Our commitment is to eliminate discrimination whether by reason of gender, sexual orientation, race, nationality, ethnic origin, colour, religion or ability and to encourage equal opportunities.
The following policy should be at the heart of the Club's activities: 

· Wrekin Juniors Football Club is responsible for setting standards and values to apply throughout the Club at every level. Football belongs to and should be enjoyed by everyone, equally. Our commitment is to confront and eliminate discrimination whether by reason of sex, sexual orientation, race, nationality, ethnic origin, colour, religion or disability. 

· Equality of opportunity at Wrekin Juniors Football Club means that in all our activities we will not discriminate or in any way treat anyone less favourably, on grounds of sex, sexual orientation, race, nationality, ethnic origin, colour, religion or ability.
This includes: 

· The advertisement for volunteers. 

· The selection of candidates for volunteers. 

· Courses. 

· External coaching and education activities and awards. 

· Football development activities. 

       Affiliated to the Shropshire F.A.           Established 1998





       Affiliated to the Shropshire F.A.           Established 1998





       Affiliated to the Shropshire F.A.           Established 1998








